Insurance & Coverage

Payment for all services is due at the time dental treatment is provided. Please be aware that the parent bringing the
child to our clinic is legally responsible for payment of all charges. Please bring your dental and medical insurance
cards with you. Since general anesthesia is covered by your medical insurance, it is important that you provide all of
that information prior to the day of your consultation.

Please understand that scheduling treatment using general anesthesia requires much coordination between the
doctor, the anesthesiologist, and facility. For that reason, your portion of the bill is expected prior to booking the
procedure. If you do not have dental insurance, all payment is due at the time of service. Payment of your bill is
considered a part of your child's treatment. While we will accept assignment of benefits from your insurance
company, you will be responsible for the full balance including any amount that is not paid by your insurance
company. Our staff is happy to verify your specific insurance plan information prior to you coming.

We will be happy to file your dental claims for you. You must be familiar with your insurance benefits, as we will
collect from you the estimated amount insurance is not expected to pay. By law your insurance company is required
to pay each claim within 30 days of receipt. You are responsible for any balance on your account after 30 days,
whether insurance has paid or not.

We will accept assignment of benefits from your insurance company; however you are responsible for the full balance
including any amount that is not paid by your insurance company. We can only assist you in estimating your portion
of the cost of treatment; we at no time guarantee what your insurance will or will not do with each claim.

We accept cash, debit cards, Discover, MasterCard, or Visa. Additionally, we offer third party financing thru Care
Credit, for those who qualify. Please let us know if you would like more information.



